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elevating the quality of eldercare
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IN-SERVICE EDUCATION TOPICS

2021

Abuse: Preventing, Recognizing & Reporting*
Advance Directives and POLST/MOLST
Behavior Management Basics

Care Plans, Resident-Centered
Caregiver Burnout

Customer Service & Care

Death, Dying & Grief

Dementia and Challenging Behaviors*
Dementia and Communication®

Dignity*

Documenting Behaviors

Grievances / Theft & Loss*

Housing a Hoarder

Interpersonal Communication

Non-Drug Dementia Care*

Personality Disorders in the SNF Environment
Privacy & Confidentiality*

Psychosocial Needs of Residents
Recognizing & Reporting Elder Abuse*
Resident Rights*

Sexuality in Aging & Disability

Suicidal Ideation in Elders
Trauma-Informed Care*

Working with Difficult Families

1. FEATURED TOPIC: Care Transitions in the Elderly

Custom topics developed at client request, such as disease-specific or Plan of

Correction requirements.

409 N. Pacific Coast Hwy, #413 Redondo Beach, CA 90277
(310) 386-5576 info@seniorcaretraining.com www.seniorcaretraining.com



