
                                                            
elevating eldercare 

through education and training

Our Social Service Designee Certificate Course is delivered on CD-ROM. It 
can be played (audio and slides) on any Mac or PC with PowerPoint, email 
access, CD-ROM drive and speakers. Work at your own pace. $295

SSD CERTIFICATE COURSE OUTLINE
• OVERVIEW OF SNF
• ROLE OF SOCIAL SERVICE
• JOB DESCRIPTION OF SSD
• STANDARDS OF CARE
• REGULATIONS & THE LONG-TERM CARE SURVEY PROCESS
• LONG-TERM CARE RESIDENTS, OLD AND YOUNG
• ADMISSION PROCESS 
• ADJUSTMENT
• ADVANCE DIRECTIVES
• THE SCIENCE AND ART OF BIOPSYCHOSOCIAL ASSESSMENT
• DOCUMENTATION
• MDS 3.0 & CARE PLANNING
• COMMON GERIATRIC MEDICAL NEEDS
• RESIDENT RIGHTS / ABUSE
• ANCIILLARY SERVICES
• MOOD DISORDERS & BEHAVIOR MANAGEMENT 
• DEATH & DYING
• DISCHARGE PLANNING
• COMMUNITY REFERRALS
• WORKING WITH FAMILIES
• LEGAL ASPECTS OF SOCIAL SERVICES IN THE SNF
• RISK MANAGEMENT
• IN-SERVICE EDUCATION
• WORKING WITH A CONSULTANT
• CONCLUSION
• APPENDIX A: F-Tags

This course is approved for 10 hours of Continuing Ed. by the CA NHAP (CEP1752).

5 QUIZZES, 4 WRITING EXAMPLES, 1 FINAL EXAM SUBMITTED VIA EMAIL.

409 N. Pacific Coast Hwy, #413 Redondo Beach, CA 90277
310.386.5576  srcaretraining@earthlink.net  www.seniorcaretraining.com



         	

 	

 	

 	

 	

 	


elevating eldercare 

through education and training

SOCIAL SERVICE DESIGNEE TRAINING PROGRAM 
2011-12 REGISTRATION

Name
Address*

Phone
Email

*This is where your certificate will be mailed to you.

Are you currently licensed?
If yes, license type________________  license number_________

This course is approved for 10 CE hours by the CA NHAP (CEP 1752).

Are you currently working in a skilled nursing facility?
If yes, which department_________________________________; 
Which position_________________________________________

  Did your employer direct you to get the SSD Certificate?_________
       If no, what is your current job?_____________________________

Course Requirements:  
You must be fluent in English. 
You must have a PC or a Mac with Operating System 1997 or later & CD drive.
You must have sound on your computer to listen to the lessons.
You must have PowerPoint or Keynote. (You can download a PowerPoint Viewer 2007 
for free at http://office.microsoft.com/en-us/downloads. Search “PPT Viewer”).

Cost: $295. We accept checks & money orders payable to Senior Care Training, as well 
as Visa, MasterCard & Discover. Once you accept course materials from us, there are 
no refunds. To register, print this form, complete it and mail with your payment to the 
address below. Or fax it to 310-379-8086 to request a credit card billing slip.

How did you hear about this course? ____________________________
Do you currently work with a Social Service Consultant?_____________
Any questions, please contact us. We look forward to training you to be the best SSD!

409 N. Pacific Coast Hwy, #413      Redondo Beach, CA 90277
(310) 386-5576    srcaretraining@earthlink.net     www.seniorcaretraining.com
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